
Application For A Residential 
Gas Meter Installation

 Suburb State Postcode

 Suburb State Postcode

 Suburb State Postcode

 Street number Street name 

 Lot/Block & Section Unit number 

 

  (            )

  (            )

 

 

 / /

  (            )

  (            )

*What service do you need?
 ➤   Gas meter installation for a home (under construction)     

 Lock-up date   

  A gas meter connection for a home under construction can only be 
completed when the home is at lock-up stage. This is when the home 
has the walls, roof and windows installed and the scaffolding and 
obstructions have been removed from the site. An application made 
before this stage may take over 8 weeks.

 OR

 ➤        Gas meter installation for an existing home    

Builder information - for home under construction
 ➤ Company name

 ➤ Contact person                                                                                                                    

 ➤ ACN/ABN

 ➤ Postal address

 ➤ *Phone Office

 Mobile

 ➤ *Email

Owner information
NOTE: The person applying for the gas connection service will be 
responsible for the payment of the ActewAGL natural gas bill including 
the quarterly supply fee and usage charges payable from the date of 
meter installation.

 ➤ Title/Given name

 ➤ Surname

 ➤ DOB

 ➤ ID type

 ➤ ID number

 ➤ State of issue

 ➤ Postal address

 ➤ Phone Home

 Work

 Mobile

 ➤ Email

*Installation (premises) information 

 

 

*Plumbers details 
 ➤ Name                                                                                                                              

 ➤ Phone number             (            )          

 ➤ Licence number    

*  Please complete marked fields. Failure to complete these fields will delay the approval process.

 / /

 

*Meter location
Please mark with an X for your preferred meter position on the diagram 
below. Please note that the meter  position can be located between the 
front boundary and a position no more than 2 metres past the front face 
of the dwelling (shaded area) and not behind locked gates.

House

Front boundary

 ➤ A description of your preferred meter position in words.

 ➤ *Distance from property boundary and meter position:

          Under 25 metres              Over 25 metres

 Estimate total metres

 ➤ Specific site conditions: 

 Steep incline/decline       Tiered gardens      

 Pavers Rockeries      

 Concrete      Locked gates 

 Shared driveway Inground sprinkler system

 Battle-axe block     Other 

* What gas appliance are you planning to  
connect now?   

You must advise us what gas appliances will be installed including the 
quantity of each.

 ➤  Gas continuous flow hot water system Qty 

 ➤  Gas storage hot water system Qty

 ➤  Gas portable heater  Qty 

 ➤  Gas flued heater  Qty 

 ➤  Gas log fire  Qty

 ➤  Gas central heating  Qty 

 ➤  Gas cooktop/cooker  Qty 

 ➤  Gas wall oven  Qty 

 ➤  Gas pool/spa  Qty

 ➤  Gas hydronic in-slab heating Qty

 ➤ Other gas appliance  Qty 
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*Hourly MJ Load

*Hourly MJ Load



Service Application Fee
The cost of a standard meter connection is $295 (inc GST) and will take approximately 6-8 weeks once this application is submitted. A standard  
connection has a service line 25 meters or less and requires a standard meter with a load up to 320MJ.

If your gas meter connection is deemed non-standard, it will take up to 10 weeks. A non-standard connection applies to a service line greater than  
25 metres, meter requiring a load greater than 320MJ, battle-axe block, shared driveway, high traffic road, cliff or walls greater than 3 metres in height.  
A quote will be issued if any of these conditions apply prior to the commencement of any work.

*Non-standard services are subject to additional charges. You will be advised of any fee variation prior to the commencement of work.

 ➤ Charge $295 Service Application Fee:            Owner             Builder

Return Details
ActewAGL Meter Installations

PO BOX 250 

Civic Square ACT 2608

Email: meterinstallations@actewagl.com.au

Phone:  1300 815 815

ActewAGL Retail ABN 46 221 314 841 a partnership of AGL ACT Retail Investments Pty Ltd ABN 53 093 631 586 and Icon Retail Investments Limited ABN 23 074 371 207.

Your Acceptance 
  I hereby authorise ActewAGL Retail to arrange for my Distributor to install natural gas at the Premises on the date the request is accepted or as soon 
afterwards as can be conveniently arranged. I understand that the acceptance of the installation work is subject to an on-site check of conditions by my 
Distributor. Work is subject to availability of a suitable gas main at the property boundary. The account holder must obtain written approval from the 
affected parties to lay pipes in any common service access areas for battle-axe, dual occupancy, common driveways etc. I acknowledge that offers for 
the sale of natural gas are not available to all geographical areas and are subject to natural gas availability.  I acknowledge that, where available, then 
upon installation, gas will be sold to me at the supply address on the terms and conditions and at the rates applying under ActewAGL’s Standard Retail 
Contract, details of which are available at www.actewagl.com.au/contracts. I agree to pay the Service Application Fee, which will appear on the first 
account unless the below section regarding third party payment is completed. I understand that if site difficulties are encountered a reasonable charge 
will be levied and I will be responsible for paying this additional charge.

Acceptance of Model Standing Offer

  I hereby authorise ActewAGL Retail to arrange, on my behalf, for my Distributor to carry out the Basic Connection Service to the Premises and 
acknowledge that by submitting this form, I am indicating that the terms set out in my Distributor’s model standing offer for basic connection service  
(a copy of which can be requested from my Distributor) are acceptable to me.

Credit Check 

 I authorise ActewAGL to conduct a credit check and use any relevant information obtained about my credit history to enable ActewAGL to establish 
my creditworthiness. By submitting this application, I acknowledge that this information may be used to assess my application; to assess the credit 
which may be provided; to assist me to avoid default and to notify other credit providers of my default; to assist in the collection of overdue payments 
and to provide information to any person who proposes to guarantee or has guaranteed payment of my account. Our Credit Reporting Policy is available 
at www.actewagl.com.au/privacy-policy.

ActewAGL Privacy Policy

Your privacy is important to us and we are committed to handling your personal information in accordance with the Privacy Act 1988 (Cth).  
Our Privacy Policy sets out how we collect, hold, use and disclose your personal information. Our Privacy Policy is available at  
www.actewagl.com.au/privacy and we recommend that you read it carefully. 

Signature of the account holder who will be paying the Service Application Fee.

 ➤      Owner             Builder

➤  Print name

➤  Signature

➤  Date

 

 

 / /


