
 

 

 

General enquiry 
 

What is this form? 

This form is used for: general enquiries, please choose an enquiry type from the drop down 

menu below. 

For faults and emergencies please call:  

 Electricity on 13 10 93  

 Natural gas on 13 19 09  

 Water and wastewater on 13 11 93 

 

Please note: if this enquiry is urgent please call us on 13 14 93 during business hours. 

 

The process after lodging 

For all non-urgent enquiries, we endeavour to respond to your enquiry within three working 

days. 

Contact us: 13 14 93 


